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STILL GETTING YOUR
FEDERAL BENEFIT
BY CHECK?

TRY THE DIRECT
EXPRESS"CARD !

The safe, convenient and inexpensive

way to get your federal benefit!

CHASE &

The Direct Express Card is a
great way to receive your
federal benefits.

The Direct Express Card is a debit card available to
you from JPMorgan Chase as a financial agent of
the United States Department of the Treasury.

It offers you the convenience and security of making
electronic transactions to spend your money rather
than using cash for everything. You do not need to
have a bank account to sign up for a card.

How the Direct Express Card Works
Instead of receiving a check, your federal benefit
money will be automatically deposited to your
Direct Express Card account on your payment date.
You can use the card to withdraw cash from Auto-
mated Teller Machines (ATMs). You can also use it
to make purchases at stores that accept MasterCard
debit cards and get cash back when you make
those purchases. You can use it to buy money
orders at the U.S. Post Office, too.

You will choose a personal identification number
(PIN) that goes with your card. Unless you tell
someone else your number, no one will be able to
use your card. Each time you use your card, the
amount of your purchase or withdrawal will be au-
tomatically deducted from the balance on the card.

Manage Your Account Online

With the JPMorgan Chase secure “My Account”
cardholder web site, you can change your PIN,
check your balance, review and print transaction
history, or contact Customer Service. Everything can
be done with a few simple clicks without leaving
your home.

24/7 Customer Service pwmm
No Internet access? Call the F’*’&J o
toll-free number on the back = |

of your card. After answering
a few security questions, you
will be able to retrieve your

account information or talk to

an operator if needed.




The Direct Express Card is

Inexpensive...

¢ No monthly maintenance fee

e One (1) free ATM cash withdrawal per month at
Chase or Allpoint ATMs

e Free Point-of-Sale (POS) transactions at all
MasterCard debit card merchants

e Free cash back transactions

e No minimum balance requirement

e Minimal fees for some services may apply,
depending on how you choose to use your card

¢ Free online and telephone account access

The Direct Express

Card is Convenient...

e Access to your funds when
you need it, 24 hours a day,
7 days a week

e No waiting for your check to
arrive in the mail

e No standing in line to cash
your check

® Make purchases at millions
of locations where MasterCard debit cards
are accepted

e No credit check requirement

The Direct Express Card is Safe...
e There is no check to be lost or stolen

e Only you have access to your money

e Withdraw only the cash you need, keep the rest
safe and secure

e Your money is FDIC-insured and protected by
U.S. Federal banking regulations

e Enjoy MasterCard Zero Liability protection

Some Frequently Asked Questions

How do I get my Direct Express Card?

Just call toll-free 1-866-675-5648 and provide your
name, address, Social Security number and benefit
claim number. Upon receiving your enrollment
information, Chase will mail your personalized
Direct Express Card and instruction kit to you.

What happens to my money if | lose my card?

If you lose your card or if it is stolen, you should call
Customer Service right away. Once you report a card
as lost or stolen, a new card will be issued, the old
card number will be cancelled and the funds in your
Direct Express Card account will be safe.

What does MasterCard Zero Liability mean?

As a MasterCard cardholder, you are not liable for
unauthorized purchases made with your Direct Express
Card.

Are there any fees for using the card?

There is no monthly fee for using this card. You can
get one free withdrawal each month from a Chase or
Allpoint ATM. Any additional withdrawals will cost
$2.50. If you use an ATM that belongs to another
bank, you will also have to pay the fees charged by
that bank. Here is a chart of some of the fees charged
by Chase:

Monthly maintenance FREE
First ATM cash withdrawal each month* FREE
Additional ATM cash withdrawals* $2.50
POS transactions (including cash back) FREE
24/7 Customer Service (phone and web) FREE
ATM cash withdrawal outside U.S. $3.00
Balance inquiry at ATM $1.00
Denied transaction $1.50
Replacement card $5.00
Inactivity fee after 6 months $1.50

* Additional fees may be charged if you do not use a Chase or Allpoint ATM.

To enroll in the Direct Express Card program,
please call toll-free 1-866-675-5648.

© 2006 JPMorgan Chase & Co. All rights reserved. Member FDIC. “Direct Express” is a

service mark of the U.S. Department of the Treasury, Financial Management Service.
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